
Color Key: Bosses considering Skill Set as 
critical.
Managers considering Skill Set as 
critical.

The 15 Managers and their Boss(es) were presented with the 18 Skill Sets and asked to identify the six that they 
considered to be the most critical for success.  The chart below lists the Skill Sets in descending order and 
displays what percentage of the Managers and Bosses perceived that Skill Set to be critical.


